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53APPENDIX

The following continuum allows programs to identify how much their philosophy of advocacy 
is woman-defined or service-defined and may be a used as a discussion tool for program staff 
and leadership.

 In woman-defined advocacy, the women are the experts and decision makers in their own 
lives. They have the power. Advocates are their partners. 

In service-defined advocacy, women’s decisions must fit within a program’s rules and policies. 
Advocates are presumed to know what is best.

v. WoMAn-DefIneD vs. seRvICe-DefIneD ADvoCACy

w Organizational set-up
accessibility of staff

signs

staff-only space

w Service delivery
services offered

When and how intake is conducted?

What is documented?

Variety of services offered

Is attendance in support group or classes mandatory?

time limits 

WDA SDA

WDA SDA

WDA SDA

WDA SDA

WDA SDA
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WDA SDA

WDA SDA

WDA SDA
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w Policies
Medication

Use of violence

substance abuse

confidentiality of program location

WDA SDA

WDA SDA

WDA SDA

WDA SDA

w Rules
___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

w Chores

WDA SDA

WDA SDA

WDA SDA

WDA SDA

WDA SDA

WDA SDA

WDA SDA

WDA SDA
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